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1. Introduction

Vision is capable of backing up your Appointments list at regular intervals, so that should the service become unavailable you will have a local copy of your Appointments list in the form of a text file for reference. This document details how to configure your Vision system to produce a local copy of the Appointments list in the Managed Service environment.

2. Remote Vision Desktop Icon Configuration

In order for Vision to be able to save a copy of the Appointments list to the client workstation, you must first ensure that your Remote Desktop Connection permits local drive access form the remote session.
To do this, right-click on the Remote Vision icon on the desktop and select Edit.

From the resulting screen, select the Local Resources tab (see below). Place a tick in the Disk drives box. If there is already a tick in the disk drives box, click on Cancel and proceed to section 3.
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Having placed a tick in the Disk drives box, switch back to the General tab and click on Save As. At the resulting screen (below), click on Save to save the Remote Vision icon to the desktop with the changes you have made.
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You should be prompted to replace the existing icon (see below). Click on Yes.
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3. Appointments Backup Configuration

Having allowed access to local Disk drives via the Remote Vision session, you can now configure Vision to redirect a backup of the Appointments file to the local workstation.
Double-click on your Remote Vision icon, log into Vision and open the Appointments module. From the Maintenance menu, select System Constants (see below).
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At the resulting screen (below), type in a Backup Location File name of \\tsclient\c\appt_bak, with the Save as type field set to Text. Click on Save.

Note: This assumes that the account with which you are logged onto the local workstation has sufficient permissions to write to the root of the local disk.
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At the next screen, put a tick in the From this workstation box.

Set the interval to a minimum of 15 minutes.
Set the Backup days after today to 1.

Note: Setting the Interval to less than 15 minutes or the Backup days to greater than 1 may introduce a more frequent, more lengthy appearance of the egg-timer as the Appointments backup file is redirected and saved to the local disk, during which the Appointments module cannot be used.
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4. Endnote
The Appointments backup can be configured from more than one workstation.
However, it is recommended that a maximum of two workstations are configured to backup Appointments. Exceeding this will result in extra network traffic redirecting from the Managed Service to the practice LAN.
Appointments backup workstations should be any that use Appointments on a daily basis, as the backup only takes place when Appointments is open. Typically, reception workstations are often used for this reason.
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